Arnoid Ciark

Car & Van Rental
ABERDEEN AIRPORT >¥

Pick-up & Drop-off Procedures
During office hours’

ARRIVALS

On arrival at Aberdeen Airport, collect baggage and proceed to the

courtesy telephone situated beside the baggage reclaim carousel. Press
the button for ‘Arnold Clark Car & Van Rental’, once your call is connected
please provide the rental operator with your name. You will be informed of

DYCE FRASERBURGH / the shuttle bus collection location. Proceed to the front of the terminal
" building and once outside the terminal, turn right and follow footpath to
the ‘Shuttle Buses’ area. Please note transfer to rental branch will take
ABERDEEN ausiiono approximately 10-15 minutes.’
AIRPORT
mim/ e b DEPARTURES
\O o g';'ggﬁ i During office hours rental vehicles must be returned to our branch in
Lang Stracht, Aberdeen (please refer to map). Upon return to the branch

your vehicle will be ‘checked-in’ prior to your transfer to Aberdeen Airport
in our shuttle bus. Please allow at least 20-30 minutes for your vehicle
check-in and airport transfer. * shuttle bus service is chargeable. Please contact branch for details.

ARRIVALS & DEPARTURES

ABERDEEN Outwith Office Hours**

L CITY CENTRE ARRIVALS
O

N o
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We provide an airport out of hours delivery service,
Mmknlﬂllﬂl
o\

LANG STRACHT

WE ARE HERE

with prior notice, please contact us for details.
BRAEMAR A93

DEPARTURES

Please park rental vehicle in the ‘Short Stay Car Park’ at
Aberdeen Airport.

Please ensure you have removed all your belongings from
the rental vehicle before locking it securely.

Clearly mark the registration number of your rental vehicle and the
area of the car park where the vehicle is located (eg A, B,
C, D etc) on the car park ticket you were issued with. You must
take this ticket with you - DO NOT leave ticket in rental vehicle.

Proceed to our courtesy telephone situated to the right of
the ‘Main Information Desk’ inside the terminal building.

Press the button for ‘Arnold Clark Car & Van Rental’. Once
connected leave a message on our answering machine clearly
stating which area of the car park the vehicle has been left,
the vehicle registration number and the time when returned.

Please drop the vehicle keys and car parking ticket in the box
marked ‘ARNOLD CLARK CAR & VAN RENTAL’ next to the telephone.

** Please note these services are chargeable and subject to availability.
Contact branch for further details.

ABERDEEN ianG strRachT = 01224 663723

Please remember to bring your full driving licence (card & paper part if applicable), credit card, passport (if applicable) or proof of address with you when renting a vehicle.REF 73559
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